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Dementia education for care providers from Advanced Gerontological Education (AGE) Inc.
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GPA implemented. 

Stats (January — December 2018): 

▻  27 GPA Certified Coaches. 
▻  325 staff participated in GPA Basics. 
▻   163+ participated in GPA-Recharged (GPA refresher). 

Official part of HHS Orientation for new staff.  

GPA in practice includes the nursing resource team, 
complex continuing care, critical care, emergency, 
medicine, rehabilitation, neurology, orthopaedics, 
and ambulatory clinics. 

GPA Certified Coaches are nurses, educators, personal 
support workers (PSWs), clinical managers, unit clerks, 
therapeutic recreationists, physiotherapists, occupational 
therapists, elder life specialists, social workers and security 
personnel. 

HHS has been recognized for implementing GPA: 

▻  HHS Cornerstone Award for innovation in Acute Care. 
▻  Teresa Pellino Research Writers’ Award for most 
  significant research article: Orthopedic Nursing
  (Journal article, 2015). 
▻  Service Award for Geriatric Excellence (SAGE). 
▻  Funding from the Centre for Healthcare Optimization 
   and Research (CHORD1) Delivery for a formal evaluation 
``of GPA.1 

GPA is embedded into care plans for HHS patients  
assessed to be at risk for responsive behaviours. 

GPA Coaches at HHS have presented on GPA at 
conferences, participated on working groups for various 
editions of GPA (now in its 4th edition), co-authored 
journal articles (see above) and participated in a pilot 
evaluation of the curriculum1.

Hamilton Health Sciences (HHS) is a community of 15,000 staff, 
physicians, researchers and volunteers serving southwestern Ontario 
residents, as well as people from across the province who require 
advanced care (pre-birth to end of life). 

HAMILTON 
HEALTH SCIENCES 
Highest overall score across sectors

2006

Congratulations

https://nursing.ceconnection.com/ovidfiles/00006416-201503000-00008.pdf
https://nursing.ceconnection.com/ovidfiles/00006416-201503000-00008.pdf


GPA 
Impact in the care setting

What did a formal evaluation of GPA  
at Hamilton Health Sciences reveal? 

“… GPA addressed the concerns 
expressed by staff and provided the 
needed knowledge and skills to manage 
need-driven, dementia-compromised 

behaviour with more dignity and compassion and in a 
person-centred fashion that supports the organization’s 
obligation to provide an excellent patient experience for 
the community they serve.”  

Study published in American Journal of Alzheimer’s Disease and Other 
Dementias®. 20161. 

“GPA teaches staff to support patients  
with a focus on prevention of responsive 
behaviour … It assists to de-personalize 
behaviours, encouraging staff to focus 
on supporting the patient by determining 
what their unmet needs may be, rather 
than feeling the [patient’s] behaviours 

are directed toward them.” 

— Karen Robinson, GPA Certified Coach; the first GPA Coach in Acute Care at 
Hamilton Health Sciences (2009).

“I have been using GPA in the care 
setting for about ten years. From GPA, 
we know that all behaviour has 
meaning, so if a patient is expressing 
responsive behaviour we look at the 
reason why. Are they hungry? In pain? Is 
the environment too loud, etc.? Once 

we know, we can make a plan of action. We use GPA’s 
Validation Therapy to help comfort patients during episodes 
of responsive behaviour.  

GPA’s self-protection techniques have helped me out of 
uncomfortable situations; I can protect myself from pinches, 
grabs, strikes and more.” 

— Crissie Leng, Therapeutic Recreation, Behavioural Health Unit, St. Peter’s 
Hospital (complex continuing care for older adults)

Click on the links that follow to learn more. AGE offers GPA in 
convenient and flexible learning formats eLearning, 
classroom learning & blended learning.                    

GPA-Recharged (skills & knowledge refresher) is also available. 
All classroom sessions are facilitated by GPA Certified Coaches 
trained by AGE. www.ageinc.ca
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https://journals.sagepub.com/doi/full/10.1177/1533317516668574
https://journals.sagepub.com/doi/full/10.1177/1533317516668574
https://ageinc.ca/gpaelearning/
https://ageinc.ca/about-gpa-2/
https://ageinc.ca/integrated-gpa/
https://ageinc.ca/gpaadp/gpa-recharged/
http://www.ageinc.ca
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