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• Increasing numbers of people with dementia are 

presenting to health care settings with behavioural

and psychological symptoms of dementia (BPSD). 

BPSD can lead to stress, restraint use and injury.

• Health care environments can trigger or intensify 

BPSD. Professional healthcare students are not 

consistently educated to interpret/manage BPSD.

• This study explored the impact of Gentle 

Persuasive Approaches TM (GPA) on student 

confidence, competence, knowledge and caring.
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• GPA is available in two formats; a standardized 

7.5 hour classroom course and a 3 hour elearning

course.

• Implementation has resulted in reductions of 

aggressive behavior and improved staff self-

efficacy to deliver person-centred care in long-

term care and general medicine settings (Schindel 

Martin & Dupuis, 2005; Schindel Martin, Morden, Cetinski, 

Lasky, McDowell, & Roberts, 2003; Speziale, Black, 

Coatsworth-Puspoky, Ross, & O’Regan, 2009).

GPA

Purpose

• Inter-professional students (n=97) 

enrolled and completed GPA 

eLearning intervention

• A sub-sample (n=52) completed 

pre and post GPA quantitative and 

qualitative measures to identify 

content considered essential for 

entry-to-practice competence

• Students (n=79) participated in a 7.5 

hour face-to-face workshop to review 

key curricular points with expert 

facilitators

• A sub-sample (n=37) had also 

completed the eLearning intervention 

• A sub-sample (n=10) participated in a 

post-workshop voluntary focus group 

GPA

GPA eLearning is an online 2.5 – 3 hour educational intervention 

consisting of four modules.

Core principle:

Aggressive 
behaviour

reframed as a 
response to exert 

control, or to 
defend oneself 

Core principle:

All behaviours
have meaning and 

often reflect 
specific changes 

in the brain

Core principle:   

Person-centred
care strategies 
reduce need for 

body containment

Core principle:  

Application of 
tailored 

communication 
strategies will 
often defuse 
responsive 
behaviour

Module 2 

• Impact of 

dementia on 

brain 

and 

behaviour

Module 1 

• Person-

centred care

• Meaning 

behind 

behaviour

Module 3

•  Emotional, 

environmental, 

and interpersonal 

communication 

techniques 

Module 4

•  Body 

containment

strategies

• Debriefing 

process

• Phase One - participants who provided consent to participate in 

the research arm of the project were provided with electronic 

measures through the GPA eLearning platform.

• Phase Two - participants volunteered to provide written information 

about pre- and post-workshop dementia care values, beliefs, 

concerns and knowledge during reflection exercises and one post-

workshop focus group.

• Analysis - data were analyzed for change over time using 

statistical analysis and texts were examined for emergent themes.

• Findings suggest that GPA eLearning plus a post-intervention 

workshop, can provide students with the knowledge to interact 

with patients exhibiting BPSD. The knowledge can improve 

student’s confidence, competence knowledge and ability to 

provide care, thereby improving patient outcomes.   

• GPA is applicable to post-secondary professional healthcare 

students, warranting broader dissemination and adaptation. 

Contact: lori.schindelmartin@ryerson.ca

• Self-Efficacy – 10 item SBMSEP  - p<0.001

• Competence – 17 item SCIDS     - p<0.001

• Knowledge   – 9 item DKQ         - p<0.001

• Caring – 16 item CES - p<0.001

• Pre-GPA: Working with older people with BPSD is scary and 

uncertain:

“I am intimidated. I’m lost but try to be nice or leave them be.”

• Post-GPA: Working with older people with BPSD means

• Being flexible

• Being relational

• Being individualized
“The most important thing to take away from this course is trying to 

understand why someone is experiencing a negative emotion, you can adapt 

your strategies/the environment in an appropriate way so that their emotions 

do not escalate and so that you both have a much more enjoyable 

experience together.”

• Post-GPA: Working with older people with BPSD require care 

that is:

• Person-centred

• Targeted to unmet needs

• Communication based
“See them as a person, who is likely afraid about the situation. Therefore it is 

important to create a calm and nonthreatening environment for them to de-

escalate. Help them express their feelings and acknowledge what they are 

feeling.”


