AGE PARTNERS WITH SAFECARE BC HEALTH AND SAFETY ASSOCIATION
TO DELIVER GENTLE PERSUASIVE APPROACHES (GPA®) IN DEMENTIA CARE
TO CONTINUING CARE PROVIDERS ACROSS THE PROVINCE

FOR IMMEDIATE RELEASE:

Hamilton, Ontario, February 1st, 2017. Advanced Gerontological Education (AGE)
Inc., a national not-for-profit social enterprise committed to enhancing the care of older
adults is thrilled to announce a partnership with SafeCare BC Health & Safety Association.
AGE will deliver its Gentle Persuasive Approaches (GPA®) in Dementia Care education to
Safe Care BC’s membership of continuing care providers across the province.
The fit for partnership is a good one. Both organizations recognize the importance of a
person-centred approach to delivering safe, quality care for older adults and the urgent need to
promote a better understanding of dementia among continuing care providers. As Jennifer Lyle,
Executive Director of SafeCare BC, points out, “person-centred care isn’t just a foundational piece
in providing better care for seniors, it also helps keep care providers themselves safe. The
partnership between AGE Inc. and SafeCare BC recognizes that fundamental link between better
seniors care and safer work environments for care providers. In seniors care, our strength is our
people. It’s therefore essential that we invest in our care providers’ education and safety to ensure
that we as a health care sector can provide the type of care our seniors need and deserve.”
Patti Boucher, AGE Executive Director, agrees: “AGE is absolutely thrilled to announce this partnership
with SafeCare BC. This clearly demonstrates SafeCare BC’s commitment to model their leadership in
the promotion of person-centred, compassionate and gentle persuasive approaches in providing care
to our seniors, equipping our care providers to respond respectfully and with confidence and skill to
behaviours associated with dementia. By adopting GPA, we will not only achieve quality client care but
we will also protect our caregivers and clients, creating a safe and healthy work environment for all!”

The need is reflected in the statistics: 90% of Canadian frontline workers experienced
physical violence and 43% reported physical violence on a daily basis (Banerjee et al, 2012).
Care provider distress is 5X greater among individuals caring for seniors with moderate to
severe cognitive impairment (CIHI 2010). In addition, 1 in 5 individuals caring for persons with
dementia report feelings of distress, anger or depression, or an inability to continue care
(Alzheimer Society of Ontario, 2012).
A series of training needs assessments conducted by SafeCare BC between 2014 and
2016 identified an overwhelming demand for dementia care training among continuing care
providers. Care providers reported having a lack of training when it came to understanding
dementia and how best to provide care. In 2016, SafeCare BC and AGE Inc., in partnership
with Revera Inc., conducted a pilot of the GPA curriculum in three BC care homes. The
feedback on the pilot project was positive and ongoing demand for additional courses
highlights the shortage of such programming among care providers.
The GPA rollout to SafeCare BC’s membership begins in early spring, 2017.
To date, Gentle Persuasive Approaches (GPA®) in Dementia Care has been delivered
to more than 280,000+ healthcare providers and students across Canada by more than 2,457
GPA Certified Coaches. GPA has built a coast-to-coast presence and the program is delivered
in English and French (Approches Douces et Persuasives ADPMD).
For more information about AGE Inc. and Gentle Persuasive Approaches (GPA®) in
Dementia Care, visit ageinc.ca
______________________

ABOUT Advanced Gerontological Education (AGE) Inc.
AGE is a national not-for-profit social enterprise committed to enhancing the care of older adults
through dementia education products and services. We have continuously evolved not only to meet
but to enrich the changing educational needs of the gerontological community in Canada. Today, we
are a leader in accessible, aﬀordable dementia education products and services. AGE is the developer
behind Gentle Persuasive Approaches (GPA®) in Dementia Care.

ABOUT SafeCare BC
Established in 2013, SafeCare BC is an industry funded, non-profit society working to ensure injury
free, safe working conditions for continuing care workers in BC. SafeCare strives to be the industry
leader in advancing injury prevention and safety training for long-term care and home support
workers. The organization is committed to improving health and safety within the work place and
responding to the needs and priorities of its members.
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