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The holidays are about moments as well as memories
This time of year we celebrate the things that make our lives meaningful and fulfilling — time with family and friends,
sharing memories and gi!s with those we love. The holidays are o!en a nostalgic time, too. We reminisce about
holidays past and memories flood in. Although people su"ering from dementia may not retain holiday memories,
taking part in special holiday moments still matters.
We’d like to acknowledge all care providers who will help create and share special holiday
moments with older adults this year.

The Year in Review
A Message from our Executive Director

Studies show
that we are
happiest when
we live in the
moment.

As I reflect on the past year at Advanced Gerontological Education (AGE) it has been one of
positive change and exciting progress.
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We have begun to roll out our Gentle Persuasive Approaches
(GPA®) eLearning program — an online version of our GPA®
dementia care curriculum — to select target audiences.
We are busy planning the launch
of our GPA program in French,
Approches Douces et Persuasives
(ADPMD).

The first GPA/ADP Certified Coach Training Workshop in

French/English takes place at Hôpital Montfort in Ottawa in
February. Spaces are still available for this bilingual session,
find out more at ageinc.ca.
Earlier this year, we launched our AGE Research & Evaluation
Service and our research team is engaged in a number of client
evaluation projects, in addition to our own research initiatives.
AGE was a sponsor of the 6th Annual Update in Geriatrics, Dementia,
Delirium & Depression (see right). We shared information on our
study relating to GPA eLearning for emergency department staff, as

Members of the AGE team, Michele Bliss (le!) and Victoria
McLelland at the 6th Annual Update in Geriatrics, Dementia,
Delirium & Depression in Hamilton, Nov. 30th, 2016.

well as our published research on the need for enhanced capacity in
acute care hospitals to provide dementia care. In addition, we connected with GPA Certified Coaches to discuss coach
maintenance requirements and the coach renewal process.
AGE continues our efforts to spread the reach of Gentle Persuasive Approaches in Dementia Care
and we’ve made great strides in developing exciting new partnerships across the country to help
spread our person-centred approach. GPA is also attracting a great deal of interest internationally.
Recently, we welcomed GPA participants from South Korea.

“The a!ernoon
knows what the
morning
never suspected.”
— Robert Frost

Finally, I want to express my sincere gratitude to the knowledgeable and passionate staff at Advanced Gerontological
Education, our Board of Directors, GPA Advisory Committee and all of our GPA Certified Master Coaches and Coaches.
Thank you for your ongoing dedication to enhancing the care of older adults. I look forward to continuing our good work
in 2017 as we safeguard our care providers and enhance the quality of care for our older population.
Happy holidays and best wishes for the coming New Year.

Patti Boucher, AGE Executive Director
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Who is Advanced Gerontological Education Inc. (AGE)?
Advanced Gerontological Education (AGE) is a not-for-profit social enterprise committed to enhancing the care of
older adults through dementia education products and services. We have come a long way since our beginnings as a
small cooperative in 1997. Today, AGE is a leading innovator in dementia education, products and services. From an
international perspective, our profile is growing, with great interest being shown in our Gentle Persuasive Approaches
(GPA®) in Dementia Care.
In 2016, AGE launched our Evaluation & Research Service. We assist organizations to measure the outcomes and
success of GPA® implementation, in addition to carrying out our own research initiatives on aging.

What is Gentle Persuasive Approaches in Dementia Care (GPA®)?
Gentle Persuasive Approaches is an evidence-based best practice educational curriculum with a person-centred
philosophy. Our goal is to equip care providers with the knowledge, skills and confidence to apply a gentle and
respectful approach in dealing with dementia, one that also ensures their own personal safety.
Over the past 10 years, we have trained 2,500 GPA Certified Coaches who have taught this approach to more than
250,000 sta"
" and students across Canada. Those who complete the program become champions for change in the
culture of dementia within their organization.

More information
For more information on AGE, Gentle Persuasive Approaches (GPA® or ADPMD) or the AGE Evaluation & Research
Service visit ageinc.ca or email info@ageinc.ca.
Media Inquiries: Call 905.777.3837 Ext. 12430, or email info@ageinc.ca.
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